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The Impact of the Facilitation Experience on the Confidence
Building of the Student Staff

HOSHI Manami
KOBAYASHI Tamako
KUSHII Ai

OSANAI Haruka
SUZUKI Koharu

In recent years, Japanese universities have been focusing on diverse learning, both in
and out of the classroom. The use of student staff in interactive classes can be positioned
as part of such a trend. However, while there have been studies on the effects of using
student staff in education, there has not been enough research on the extent to which
their experiences as student staff have contributed to their development.

In this paper, student staff MAPS at Momoyama Gakuin University were asked about
their level of confidence in 13 competencies. The results showed that for all survey items,
the proportion of respondents who answered ‘confident’ was greater after experience of
MAPS work than before, and after experience of facilitation than before. This indicates
that their work as student staff has contributed to their confidence building. Among the
survey items, the following three abilities showed particularly large growth after the
facilitation experience: being able to elicit the opinions of others, leading and facilitating
groups, and being able to respond flexibly when irregular situations arise. This suggests
that the MAPS were able to deepen their confidence in these competencies through
facilitation.

In addition, when looking at the individual responses, a trend emerged that the greater
the number of facilitation experiences, the greater the average growth in confidence in
all items after the facilitation experience. Facilitation work, where the success or failure
of a discussion can be influenced by the situation at hand, such as the nature of the
participants, sometimes caused MAPS to lose confidence.

However, it is also true that this activity has increased their confidence in their
advanced and complex communication skills, which is difficult to obtain in other activities
inside and outside the regular curriculum.

As mentioned above, MAPS activities have made a significant contribution to the
educational activities of the university as a whole, and have also had a positive impact on
the students’ confidence building as MAPS members. In particular, facilitation work has
been found to contribute significantly to confidence building, particularly in terms of more
advanced and complex communication skills.






