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Correspondence and Problems of Foreign Tourists
Visiting Small and Medium—sized Restaurants

— From a Survey of Foreign Visitors to Japan ——

KUCHINO Naotaka
OSHIMA Kazutsugu

The survey was conducted at a large commercial facility adjacent to

Kansai International Airport, targeting foreign tourists visiting Japan and

SMEs.
The nationality survey has overwhelmingly many travelers from Asia.
There are many customers from China, Taiwan and Hong Kong.
Many travelers use the restaurant before departure rather than when
entering Japan.
Bilingual human resources for employees and foreign language notation

on menus are essential for appealing Japanese food to travelers.

Quick, timely, and immediate action is crucial for SMEs to win over

domestic brands.



